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PROJECT AREAS — SANITARY SEWER & WATER MAIN REPLACEMENT

e

Wisconsin Avenue

— Idlewild to River

Water Only

Idlewild Street

Wisconsin to Riverside
Water & Sewer

Riverside Street

City Limits to Wisconsin
Sewer Only

River Street

Riverside Park to Wisconsin
Water Only




CONSTRUCTION — WHY NEEDED?

Very old sewer and water
lines throughout the
neighborhoods.

Video inspections reveal
cracks, holes, and other
damage requiring
replacement

Old water mains are
susceptible to breaking,

resulting in urgent repairs. MWD ate: 12/27/2023 |

Feet: 29,69 ft

\




CONSTRUCTION - OVERALL PROJECT

SANITARY AND WATER EXAMPLE

PUBLIC PROPERTY |

Replace Sanitary Sewer Pipes "OITY RIGHT OF WAY I —
and Water Pipes in the — |

roadway. 3 F e GARAGE
Replace all pipes on private .. %% [P—

property that do not meet the £ A —

requirements set in the City
Ordinance and Kaukauna

S
WATER SERVICE

I

L d

Utilities Ordinance. AT ;Amgr;;;{ VA A a

Place a new asphalt surface e

ol BISTLTEEe, [Pae Crees: L R e
Restore grass areas disturbed T enclEsS e = T O
during construction with grass ROADWAY (o ey | 2

seed & fertilizer. ml R e )

CITY PAYS FOR THIS 5 MERINER:
(PHASE 1 OF
(PHASE 2 OF

LATERAL WORK) LATERAL WORK)



CONSTRUCTION PHASES

SANITARY AND WATER EXAMPLE

SEWER & WATER MAIN WORK A o ar —— PravaTe propeTy ——|

— Work Located Primarily in the S | . |
Road % DRIVEWAY : GARAGE :
— Sewer down Centerline of Road ;E/ — : :
— Water either Left of Right of Sewer | HOUSE |
— Large Excavators dig trenches for gty s I N :
replacement i g B ST SERER : Fr :
— Soil removed from the trench is LR \ | |
placed on the road, then used to ot R
fill the trench back in Ay [ R I |
— Gravel is placed on top of the o (orass ReW) | 2 | Lproperry unes |

trench Q CITY PAYS FOR THIS al MEER J
(PHASE 1 OF
(PHASE 2 OF

LATERAL WORK) LATERAL WORK)






CONSTRUCTION PHASES

PUBLIC Lateral Replacement

Work Located In the Road up to
the sidewalk

Connection from Main Line Pipes
to Private Pipes

Excavators dig trenches for
replacement

Soil removed from the trench is
placed to the side, then used to
fill the trench

Gravel is placed on top of the
trench in the road, driveways, and
sidewalks

Grass areas are filled with soil

THIS AREA WILL BE OPENLYX/

EXCAVATED. WORK ON PRIVATE

I

PROPERTY WILL BE DONE WITH
A TRENCHLESS METHOD

ROADWAY

CITY PAYS FOR THIS
(PHASE 1 OF

TERRACE

(GRASS AREA)

LATERAL WORK)

SIDEWALK

S

LWORK AREA IN BASEMENT
(WHERE SEWER & WATER
ENTER HOUSE)

HOMEOWNER J
PAYS FOR THIS
(PHASE 2 OF
LATERAL WORK)

SANITARY AND WATER EXAMPLE
,.C'TTUELF'“CGETROO?F;,TXYU i PRIVATE PROPERTY ——I
1
I J—,i [
S > Z | |
: Ez DRIVEWAY | | CONNECTION [ |
eSS e i M POINT |
; r HOUSE :
WATER SERVICE Lo |
L ] : |
o v i |
7 |
[
|
[
|






CONSTRUCTION PHASES

PRIVATE Lateral Replacement

Work Located on Private Property

Connection from Public Lateral at
sidewalk into Basement

Trenchless Repair Methods

One hole dug at Sidewalk,
another area dug in basement

Basement Floor is patched with
new concrete

CITY PAYS FOR THIS s MEDNER J
Q (PHASE 1 OF —J»
(PHASE 2 OF

LATERAL WORK)

SANITARY AND WATER EXAMPLE
PUBLIC PROPERTY
e P i PRIVATE PROPERTY ———|
T | )
| |
% CONNECTION | GARAGE |
5 POINT | |
?
HOUSE

WATER SERVICE A\ L

i

I 1] I

% SANITARY SEWER rr

: CATERAL
THIS AREA WILL BE OPENLY LWORK AREA IN BASEMENT
EXCAVATED. WORK ON PRIVATE (WHERE SEWER & WATER
PROPERTY WILL BE DONE WITH v ENTER HOUSE)
A TRENCHLESS METHOD =
<

TERRACE E | |
ROADWAY (GRASS AREA)| © |
@ | |PROPERTY LINES |

LATERAL WORK)



Homeowner
Responsibility g™




ENTRY PIT e — EXIT PIT

NEW HDPE PIPE EXISTING AC PIPE




To sewer

Flap is open during

Sanitary normal operation

sewer pipe

: Flap closes to block backflow
Sanitary from entering the home
sewer pipe




CONSTRUCTION PHASES

SANITARY AND WATER EXAMPLE

PUBLIC PROPERTY |

« Paving & Restoration

"CITY RIGHT OF WAY" | PRIVATE PROPERTY ——I
q - 1
— Takes place after all work in the S————— |
roadway has been completed z SR : GARAGE :
— First step is to bring in a milling ,:g/ L |
machine to remove the top 2 : HOUSE :
inches in the roadway TR i L |

|
— Next they adjust the surface TS Tl s < 1| & :
grade per plan gz \ / | |
— Then 2" of asphalt is placed on T £ o | s
everything (roads, driveways, and P e ey < : BT ) :

1 TERRACE =

Sldewalks) ROADWAY (cRASS AREAY| B | |
| [PROPERTY LNES _ |

— Grass areas restored with soil,
oMo HOMEOWNER
grass seed, and fertilizer SRS S Tk PAYS PO THS J

LATERAL WORK) LATERAL WORK)









PRIVATE SEWER LATERAL REPLACEMENT

. Why must it be replaced?

City Ordinance Requires that the unacceptable pipe
materials must be replaced as part of a larger
initiative to cut back on ground water infiltration into
the public sewer, resulting in unnecessary costs to
treat clean water.

« Other reasons to replace
—  OId pipes become brittle and very fragile the longer
they stay in the ground.
—  Theyrisk breaking and collapsing, resulting in sewer
backups and expensive repairs needed urgently.
— Treeroots get in old pipes reducing flow and causing
back-ups.




PRIVATE WATER SERVICE REPLACEMENT

«  Why must lead be replaced?

A 2019 Ordinance passed requires Lead Service
Lines to be replaced in the interest of public health.

« Other reasons to replace

Although Copper pipes are acceptable, they do not
have the same long term durability that plastic
services offer.

Copper pipes tend to sweat, leaving condensation
on the exterior of the pipe.

Copper pipes are OPTIONAL to replace.



PROJECT COSTS AND ASSESSMENTS

SANITARY AND WATER EXAMPLE

PUBLIC PROPERTY
"CITY RIGHT OF WAY”

PRIVATE PROPERTY

—\_‘—\‘———
= =
z L2
S €3 DRIVEWAY GARAGE
4 E
57 %]
g [
w
HOUSE
WATER SERVI L
7 —E/ I
B S 2
T SEWER
THIS AREA WILL BE OPENLY 1 LWORK AREA IN BASEMENT
EXCAVATED. WORK ON PRIVATE (WHERE SEWER & WATER
PROPERTY WILL BE DONE WITH ENTER HOUSE)
A TRENCHLESS METHOD =
<C
TERRACE =
ROADWAY (GRASS AREA) | ©

PROPERTY LINES

HOMEOWNER
CITY PAYS FO THIS PAYS FOR THIS _J
T {PHASE 2 OF

LATERAL WORK) LATERAL WORK)
Homeowners own and maintain sewer laterals from the basement to the
main line in the roadway.

Homeowners own and maintain water services from the basement to the
shutoff valve near the sidewalk.




PROJECT COSTS & ASSESSMENTS

o Work Description Base Fee Cost Per Foot | Average Total Cost
L i ¢ .
New 4" Plastic Sanitary Sewer
E Lateral Pulled into Basement Up to $2,500 $5.00 $2.675
@ Optional: Backflow Valve Add $150.00 [ ] ves addhis

KAUKAUNA

Work Description Base Fee Cost Per Foot | Average Total Cost

New 1" Plastic Water Service

Pulled into Basement Upto $3,130 $3.00 $3,220

WATER




PROJECT COSTS & ASSESSMENTS

Example
Project Description Amount
2023 Sanitary Sewer - Kenneth Ave Area Utility Relay - Phase 3 $2,975.00

You have the following options for payment of this special assessment invoice:
1) You may pay the invoiced amount in full on or before February 8, 2024, and you will not
incur an interest charge. Methods of payment:
1. Cash
2. Check payable to City of Kaukauna
3. Debit Card ($3.50 fee)
4. Credit Card (2.2% fee)
NOTE: If you pay any time after February 8, 2024, interest at the rate of 4.68% will be charged
from 1/9/2024.

2) You may elect to use the deferred payment plan. If the invoiced amount and interest is
not paid in full by Feburary 8, 2024, you will automatically be placed on the deferred
payment plan. This assessment will be amortized over ten (10) years along with interest
at the annual rate of 4.68%. Your first installment will be placed on the property tax bill
you receive in December 2024.

City Ordinance 8.03 f (4)

Reconstructed sanitary sewer laterals. If the property owner authorizes city contractor to
reconstruct the lateral from the lot line to the building(s) when the sewer main in front of the
property is reconstructed, the property owner shall be assessed for 100 percent of the costs of
reconstruction from the lot line to the building(s). There shall be no assessment for
reconstruction of sanitary sewer laterals from the sanitary sewer main to the property line
except in the case of collapse or serious defect.




PROJECT COSTS & ASSESSMENTS

S KAUKAUNA Senio s

UT'L'T'ES Account Number:
Customer Driven, Community Minded, Environmentally Responsible Statement Date:
777 Island St, P.O. Box 1777, Kaukauna, Wi 54130 Service Period:
(920) 462-0234 Billing (920) 766-5721 General Bill Type:
www_kaukaunautilities.com

(172
CUSTOMER NAME
SERVICE ADDRESS
1012345-00
11/25/2025
12/1/2025-12/1/2025
REGULAR

———
STATEMENT ACTIVITY

RATE USAGE CHARGES
PREVIOUS BALANCE $0.00
WATER SVC LATERAL REPLACE 11/26/2025 $3,000.00
BALANCE FORWARD $3,000.00
BILLING DETAILS
CURRENT CHARGES $0.00
TOTAL AMOUNT DUE $3,000.00

]
Detach and retur this portion. Make checks payable to Kaukauna Utiities.




DECLINING PRIVATE WORK

Example

The City of Kaukauna has upgraded the sanitary sewer and water mains on your street within the
right-of-way. Along with the mains the water service if lead and the sanitary sewer lateral if a
substandard pipe material needs to be upgraded to vour property located at 100 W. 1% Street.
Our records indicate the second part of this work the water service and sanitary sewer lateral
have not been replaced. If you have any questions about this needed work please call the
Engineering Department and we can further explain this matter to you.

The following corrective measure must be completed within the next 90 days. A permitis
reguired for this work with the City Building Inspection Department 766-6325.

- A contract must be signed with a licensed plumber or sewer and water
contractor within 90 days.

The following corrective measure must be completed by June 30, 2023.

- The water service and sanitary sewer lateral must be replaced to your
property before June 30, 2023

This work shall be completed by JUNE 30, 2023_ If the work is not completed at that time. a
Violation Service Fee will be assessed to the property. A Violation Service Fee of $50 per
month will be billed to the property owner with any unpaid balance transferred to the property
taxes for violating the sanitary sewer ordinance.




OTHER WORK

Gas Line Replacement:

WE Energies has determined that the Gas
lines in this neighborhood are in need of
replacement.

Since we will be disturbing the area they
thought it would be a good time to get in,
do their work, and get out before our
project begins.

They will be performing this work in July.

They will be sending informational letters
to residents in the affected areas.
The City will not be involved in this

project. Contact WE Energies if you have
any questions, comments, or concerns.




FUTURE PROJECTS
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FUTURE PROJECTS




COMMUNICATION — WEEKLY UPDATES

| PROJECT 2-23 (KENNETH AVENUE & 4TH STREET AREA UTILITY RELAY) |

Wi

EEKLY SCHEDULE UPDATE FO

R THE WEEK OF SEPTEMBER 18 - 22

e

'hﬁ

&

*PLEASE NOTE THAT THIS WORK
AAND SCHEDULE CAN CHANGE DUE
TO WEATHER OR UNFORESEEN
CONSTRUCTION DELAYS. THESE
UPDATES ARE TO AID THE
COMMUNICATION PROCESS AS WE
ALL WORK TOGETHER TO.
COMPLETE THIS PROJECT.

NO ACTIVE WORK

Carl Bowers will be bringing the 2nd
fcrew back to the job site next week. The
Main crev will be working on the Sanitary

5th Street between Crooks and Reaume.

[Scott Lamers will continue working on
Private Laterals & Services on 4th Street.

PROJECT 2-23 (KENNETH AVENUE & 4TH STREET AREA UTILITY RELAY)

[ WEEKLY SCHEDULE UPDATE FOR THE WEEK OF OCTOBER2-6 |
- = — TN

& o &' \/ #’

) 2 78 & /

"ALLEY RECONS TRUCTION IN ALL WORK T

PROGRESS HERE PLEASE EMAL

| JBODOH@KAUKAUNA GOV FOR
UPDATES

*PLEASE NOTE THAT THIS WORK
AND SCHEDULE CAN CHANGE DUE
TO WEATHER OR UNFORE
CONSTRUCTION DELA
UPDATES ARE TO AID
COMMUNICATION PROCESS AS WE
Of OGETHER TO
CCOMPLETE THIS PROJECT.

NO ACTIVE WORK

SEEN
\YS. THESE
THE

Carl Bowers will continue to have 2
s on site. Both will be performing
Public Sanitary Sewer Lateral and Water

ice Replacement on Klein, Sullivan,
and Park Street. There il be some
ladditional water work at times that may
resuit in water being shut off to your

house.

gains it strength by being steamrolled
and cooled down. Allow for an hour or
Jtwo to pass before driving on it.

tconger@kaukauna.gov

[Scott Lamers will NOT be on site next
eek.

[Northeast Asphalt will be on site
[TOMORROW to millthe areas shown in
Black. Next week they will be working to
orade these areas with gravel, then place
ihe asphalt pavement for a new, smooth
roadway. Please stay off of the asphalt
until it has had a chance to cool down. It

AT E
PRIVATE LATERALS/SERVICES




FREQUENTLY ASKED QUESTIONS

Will Driveway Access Be Restricted?

Due to necessary equipment and excavation, driveways and on-street parking may be limited
or restricted throughout the project

If Driveway and on-street parking is unavailable, park on the nearest side street

Contractor is required to notify residents prior to any driveway obstructions or street
closures

While construction happens on your street, the road will be closed to traffic. Please plan trips
and errands accordingly during active construction on your street.

Driveways should be open on a nightly basis once construction has ended for that day

If you need special accommodations for parking, please reach out as we can arrange different
parking options. This includes anyone with disabilities, recent surgeries, expecting mothers,
and mothers with newborns that have appointments. Unfortunately, there is no “one size fits
all” for parking and property access. The fewer cars that the contractor has to work around,
the safer it is for everyone and the faster they can get the work done on your block.



FREQUENTLY ASKED QUESTIONS

Will My Lawn be Disturbed?

The grass area between the Sidewalk and the Road (the Terrace) will be disturbed during
construction

There may be a need for some excavation on private property depending on existing layout
and conditions of sewer and water lines. There may need to be a halfway pit dug to complete
the process, or a hole may need to be excavated just outside of the house to accommodate
a unique sewer pipe layout

Any grass areas disturbed during the project will be restored by the contractor with fresh
topsoil, grass seed, fertilizer, and erosion mat

Watering of new grass seed will be the responsibility of the resident. An informational flyer
will be provided outlining best practices for establishing new grass

Coordinate with the City and the Contractor regarding any decorations, landscaping, and
underground dog fences

Restoration costs will be covered by the City



FREQUENTLY ASKED QUESTIONS

« What will happen with Garbage & Recycling Collection?
— The schedule for Garbage and Recycling Collection will not change

— In order to ensure all bins are collected, the City and Contractor will provide extra
help to bring bins toward the garbage truck when not easily accessed

— Place bins in the same spot you normally would leave them
«  What will happen with Mail Delivery?
— Mail service will not be interrupted during the project



FREQUENTLY ASKED QUESTIONS

« Will | lose Water Service during Construction?

There will be times where your water service will need to be turned off to
complete needed work

Contractor will notify residents of Water Interruption 24-48 hours before that
interruption begins

« Will I lose Sewer Service during Construction?

While the Public part of the project is happening you will not lose sewer service

The Private work Contractor will ask that you do not use any sewer related items
while they are actively working on your sewer line. Anything that goes down the
sewer lines during that work will come out at the workers



FREQUENTLY ASKED QUESTIONS

«  Will this Project be Noisy?

— Construction will involve significant noise at times. Saws, excavators, and
compacting machines will be running continuously throughout the life of the
project

— The Project Requirements related to noise will be followed during construction:

« No construction related noise may be made before 7:00 am or after 6:00 pm

«  Will this Project be Messy?

— Yes. Utility and Street Construction is not easy. There will be dirt, mud, dust, equipment, and
workers everywhere. The Contractor will be asked to limit the extent of scattered supplies.

— The Contractor is required to monitor the amount of dust on the project and will be asked to
use means and methods to reduce that dust. The most common practice is the use of a
water truck on site during periods of limited rainfall.



FREQUENTLY ASKED QUESTIONS

How can | tell if my Water Service needs to be replaced?

Visual appearance of existing water pipe can usually determine replacement need.

Check your basement near the water meter. If the pipe going through the wall/basement floor is a blue,
plastic material or an orange/brown copper color, you have an acceptable water service material.

If it is gray and has a metallic look to it, it is most likely lead and would need to be replaced.

How can | tell if my Sewer Lateral needs to be replaced?

Visual appearance of existing pipes may determine replacement need, but is not always conclusive.
In your basement you need to find the exit point where your sewer leaves your basement.

If you can see a white, plastic pipe going through the basement floor, the sewer lateral may already be an
acceptable sewer pipe material.

If the pipe exiting the floor is black and looks metallic, it is most likely cast iron in the house, and probably
clay outside the house. These pipes would need to be replaced.

If you are unsure about the current pipe materials to your house, the City and/or Kaukauna Utilities will gladly
meet with individual property owners upon request to determine if work is needed or not.



FREQUENTLY ASKED QUESTIONS

«  Will my Basement or Personal Property be destroyed?

— Itis the Contractor’s responsibility to clean up once the work is completed. This involves sweeping any dirt
or debris tracked into and through the house during the work, as well as placing new concrete in place of any
that was removed to perform the work.

— They have performed this work in thousands of houses under all sorts of different conditions.

— They will ask to set up multiple appointments during the project.

» At the first appointment they will look at the existing conditions related to the work they need to
perform. Doing this gives them a good idea of what they will need to complete the work. Please
mention any concerns you may have during this meeting with the Contractor. The more they know, the
easier it will be to get the work completed and put everything back the way it was. They will let you
know what items may need to be moved, and what will/will not be completed under their scope of
work.

» The second appointment is when they will come to perform the work needed. They can typically
complete the work in roughly 4 to 5 hours.

— If something is misplaced or damaged, please reach out to me or Scott Lamers Construction to resolve the
matter. The work can be quite intensive and things happen from time to time.









