2020-2024 Outreach & Education Plan — i —

Outreach & Education Goal: Increase awareness of storm water pollution impacts on waters of the state and encourage changes in public behavior to reduce such impacts. JohnNeumeler  Pat VandenHeuvel Karen Koch Britany Simonson KelyReyer
2020 2021 202 2023 2024
Description 212
213 Resources from Others Date Date ate Date
0 eIt ‘:"“ WD"RK:’I'“""““" Target Audience Description e worth checking out C gD CDE D"“\“;]’VJ‘P’""K""'“ Person Planned! Date Planned/ Persn | Planned/ Person Planned! Persn | Planned!
LI E ) Lotebod Action Responsible | Complete | Reach | Complete? Action Person Responsible Complete Reach Complete? Action Responsible | Complete | Reach | Complete? Action Responsible | Complete | Reach | Complete? Action Responsible | Complete | Reach | Complete?
Seloct the Target Audience Select your type of Whos going to #people Whos going to #people Whois going to #people Whois going #people
If other, specify Provide detals about what s 0 that implemaning the Outreach s sasier. Delivery Mechanism | _ What s planned? doit? When? | reached Yes What is planned? Who is going to doit? When? | # people reached | Yes/No What is planned? doit? When? | reached | YesiNo | Whatis planned? doit? When? | reached | YesiNo | _Whatis planned? todoit? | When? | reached | YesiNo
Other (Specify | Halloween Themed lllcit Discharge N Facebook Post -
eneral Publc [ 7 oo RMWATER TOOL INFO Social media posts e Brtany October Facebook Post Brftanny October Facebook Post Brtanny October Facebook Post Brtanny. October
Fromot detecton o |pusii Otter (Specity tﬂl‘m NEWSCn ey Prior to Outal
elimination o it~ PP = INEWSC IDDE Training Video NEWSC Websie ast onoe eaeh PO | Engineering Staff or 9 O 2
it Discharge | discharges and water | EMPIoYees  Here) ol hvgehd group ml:ﬂng erm to refresh before 'gineering Samping
! Detection & | qualty mpacts associated (e Other (Speciy DDE - A Grate Concern Targmd aroup Iraln':\"nm
Elimination | with such discharges Imm r (Spe - =
ith such disharge miovess L Excal Visual Training (DVD training) - IDDE o T e e T actars aonauttans) DPW Training PatV. Summer DPW Training PatV. Summer
sower syslems bution ofor Hand out Door Hangers Hand out Door Hangers Hand out Door Hangers for Hand out Door Hangers Hand out Door Hangers
Residents Other (Speciy Printed Door Hangers Available in Engincering - Produced at Pioneer Press. Make a entry in i Distribution of print media |, \ieu o found in | Engineering Staff | All Year 1 Yes for violations found in | Engineering Staff AllYear vioiations found in Engineering Stalf | All Year for vioations found in | Engineering Staff | Al Year for vioktions found in | "9"%¢M9 | vear
Here) To0L Prevention (maiings, newslaters,  [1%110950% Ieifeweiled o eaotond eattutond Staft
IDDE DOOR HANGER etc.) viamail or email ©ghoomnoods ghborhoods eghoomnoods eghoomnoods ghborhoods
Residents 5‘;:; (Spec " 4ousehold Hazardous Waste Notice HiUserENGINEER\STORMWATER TOOL BOXiNewsetter Info ebsite Post in Newsketer BritanylKaren | Fall 1000]  Yes [PostinNewsktter BritanyiKaren Fal Post in Newsketter BritanyKaren | Fal Post in Newsketter BritanyKaren | Fal Post in Newsketer BritanylKaren  |Fal
N Other (Specify . Distribution of print media N N - N - . -
General Pubic | 57 Kids Can Help Too Fiyer maligs, newalates, Facebook Post June | Brtany Jue Facebook Post June Brtany T-don Facebook Post June |Britany T-4on Facebook Post -June | Brtany -
nform and educat the ids-canhelp-t00-3 etc.) via mail or email
[publc abou theproper Other (Specify Distributi f print medi Hand out t with Hand out with Dog Li |Hand out with Dc Hand out with D
 anaqement of merals | otter (spe stribution of print media and outor post wi y fand out with Dog License: fand out with Dog fand out with Dog
Household it "s'ay s o General Public o) Good Dog, Good Owner Fiyer (mailings, newsletters, Dog License Saly JanFed throughout year saly License throughout year |52 License throughout year |53
) H_azarduus Waste water polltion from s tto://www.renewourwaters.ora/wp-conten -Doa-Good-Owner.pdf etc.) via mail or email
Managemeny |08 cluding Residents e 7 (S92CiY | Household Hazardous Waste Webpage alhousehold-hazard Social media posts Facebook Post - August. [Brittany August Facebook Post - April Brittany. Facebook Post - Aprl  (Britany Facebook Post - April | Brittany
utomobles, pet waste, e
Vehicle Washing | , 5 ,
"9 |household hazardous | Residents Other (Specity | eich, bon't Swim in Chlorine Webpage I Social media posts Facebook Post Britany September Facebook Post - September | Britany Facebook Post Britany Facebook Post Brittany
wasto and hovsshold fere) ocial media post Seotember T Seotember Seotember —
tons vl nualy
Pract General Public | 27 (6 {6304 Dog, Good Owner Infographic v renewoury g/wp-conten Dog-Good: Ouner-Web-Ready pnt Poster at Dog Park  |Jofn N Annualy before Poster at Dog Park John N. before Apri Poster at Dog Park ~ [John N, Annualy Poster at Dog Park |Jofn N before Apri
Here) siansge April 1 | before April 1 p
NEWSC or STAFF T0 NEWSC or STAFF T0 NEWSC or STAFF T0 NEWSC or STAFF T0
Canceled NEWSC or STAFF TO
’ Otter (Specity ; . . Education Activites  |PRESENT TO AT PRESENT TO AT PRESENT TO AT PRESENT TO AT
Residents | 37 School Presentations See Outreach Policy for procedure to make the most of NEWSC services o Tl o on e cikss P EAoTONE oA |NEWSCHomnN. [T T ETa G ST ONE Ciass | NEWSCHohnN. EAoTONE i |NEWSCHomnN.
summer camps) ER YEAR PER YEAR PER YEAR PER YEAR
| other (Speciy Stommater Landing
eneral Pubic [ 37 Leave Your Leaves on Land Fiyer 1007 Leave-YourLsaves-on-Landodf Website e Join N, September 00| Yes
eneral Public [ (P2 | i perfoct Lawn Wobpage Facebook Post - June | Brtan Jue Facebook Post- June | Britan
9 rloct iawn3/ Social media posts Y ¥
) Ovher (Speaty Facebook Post - Facebook Post - Facebook Post -
General Public Ice & Snow Control Webpage S— Social media posts Decomety Britany December Facebook Post - December | Brtiany December Decamber Britany December Decomber Britany December
Yard Waste Promote bensficial onsite - o(he, (Speciy
euse of leaves and gass|enerl Public Leave Your Leaves on Land Webpage. . nd! octel media posts Facebook post - October Britany October Facebook post - October Brittany Facebook post - October | Brittany Facebook post - October |Brittany
3 |Pesticideand | cippingsand proper use of —[ower (Spey -
Fertilizer aun and garden Genera Public [ Sweep Grass Clippings Infographic it renewourwaters orglvp-contentiupoads 201907 qrassclppingsROWog. Social media posts Facebook post - May  |Brittany May Facebook post - May Brittany Facebook post - May  [Brittany. Facebook post - May  |Britany
[Applicaion fertizers. Other cify Booth at 1000 Island Art F: John N. w/'
Residents (065 | hibitin Your Community to highlight topic See Outreach Policy for procedure to make the most of NEWSC services AL T T May-July
Here) ion booth Live flom Hycro Park Event ~NEWSC
Information booth at event]
oter (specy pistributon of print meia| 4704 Door Hangers Hand out Door Hangers Hand out Door Hangers for Hand out Door Hangers Hand ot Door Hongers [ oo
Residents Here) IDDE DOOR HANGER Printed Door Hangers Available in Engineering - Produced at Pioneer Press. (mailings, newsletters, for v\:b\z[\:nigaund in Engineering Staff | All Year 1" Yes for v;:)\al\:nsd’wnd in Engineering Staff Al Year V‘Dm:xsh’n:é‘d in Engineering Staff Al Year for v\:b\z[\:nigaund in Engineering Staff | All Year for v;:)\al\:nsd’wnd in Staff Al Year
H:\User ENGINEERISTORMWATER TOOL BOX!Polktion Prevention etc.) via mail or email __|"°S"%090%% regnoomoods nenoomoods enoomoods regnoomoods
Promote the management | Riparin Property Distribution of print media Mai o iparian residents: Mai toriparian residents in 1 Mai toriparian residents Mailto rparian residents
ofstreamtanksand [ General Puble Restore Your Shore Fiyer (malings, newsletters, in 1 watershed Jom N May vares watershed Jom N May vares in 1 watershed Jo N May vares in 1 watershed Jom N May vares
Stream and shorelines by riparian Restore-Your-Shore-extended-marins.pdf (newsc.ora) etc.) via mail or email
4 [shoreline endowners to minimize } Streambank (Government event (public [Onsie meeting with Meeting wih property
Management erosion and restore and | Residents roverty ouners hearing. council meeting) |residents el pler S " fownersinkaasn [N e q
enancs the coological Plan Commission  CAB
value of walerays (General Public | Plan Commission Government event (public |Grant Appication for | Johin . 20401 0 Yes
hearing. council meetina) | Grianon Park Stream
Oer e " o
promote inratonof | General Publc (SPECTY | the Perfect Landscape Webpage e Social media posts Facebook post -Apri Britany Facebook post -April  Bitiany
- residential storm water - o(he, (Specily -
5 m:‘:;‘::l runoff General Public Rain Barrel Webpage barrels! Social media posts Facebook post -April Brittany 5-Apr| Facebook post -April Brittany
downspouts, driveways, Work with local
and sidewalks
Other (Speciy (e ibit in Your Community to highight topic fandscape company o | o, Spring
Here) install a rain garden -
Workshops Demolworishon
Public JEE [rovox conr arsiop e 2 Emaly Targeted group ining Inspectors atended Inspectors atended
Emplovees buid Home Builders, Contract pectors ARGyt iy O o) b Inspector Pt Inspector
o andeducato hose |pemuses | ey P [NASECA Erosion Control Traiing Engineering Saff o Atiend | Jason
responsile for the design, .
ton and :m‘l‘:m‘ g:"r:; RS o\otwsteg BN EVorkahiop NEWSC Municipal Committee holds trainings annually DPW Staff To Attend | Pat V. / John N
Construction Sites .
et e | maintenance of Public Other (556015 | -ox wolf Watershed Conference ‘Annual Conference held st Tuesday/Wednesday in March - check online Targeted group raining V4 Varager Alended | 1 = T Ve [VSéManagerAtend | VIS4 Manager Attend = ViS4 Manager Atlend | WS4 Manager Atend |
6 cn"s"uﬂm" construction site erosion | Emplovees | Here) f letails tractc consultants) | Stormwater Conference | Stormwater Conference | Stormwater Conference | Stormwater Conference | Stormwater Conference
water |Cnolpractcesand L Other (Specty [l Engineering and BeuciRag Review Pond Maintenance | Engineering and [l Engineering and BeuciRa Engineering and
Mamemem stom water management |FADIE = = event (public |Maintg St DPQW 9 Fal 2| Yes Maintenance Actiities | Engineefing and DPW. Fal e D;N 9 Fal Maintenance Actvties PQW 9and o Maintenance Actiiies D;N 9and | ey
facilties on how to design, [=P'°Y® hearing. council meeting) |Presentation - Annual Presentation - Annual resentation - Annual Presentation - Annuel
install, and maintain the Phone or email Phone or email Phone or email Phone or email
praciices. Otter (Specity discussion with discussion with Phone or emai discussion with discussion with discussion with
Betlovey hrgmd gmnp mlnlng developers and site. [Femith Veims g Ve developers and site Lty Wi developars and site designers. | Mz developers and site. [0S i developers and site Ll VD
sulants) |desioners desioners desioners desianers
Otter (Speciy
Hore)
Other Ditrbute printed poster o Local Ditibute printed poster to
Appropriate  [Restaurants | Restaurant Poster printed p John N, Spring printed pos John N, Spring
Businesses Local Businesses
Audience
Distibution of print media | 1U4€ Wih Sidewak Inciude with Sidewak ncude with Sdenak Bulders Inciude with Sidewak Inciude with Sidewak
Contractors Concrete pourer | Concrete Washout Flyer . P Builders License and John N. Varies 10} Yes Builders License and John N. Varies John N. Varies Builders License and John N. Varies Builders License and John N. Varies
(maiings, newslaters, (101057 007 Paing Contrat License and Paving Contracts it Contos i Contoct
16/04/Concrete-Washout.pdf etc.) via mail or email aving Contract ‘aving Contracts aving Contract ‘aving Contracts
Commecial/ bution ofor
usinesses Dumpetor Rotal | Dumpster Management Poster Distribution of print media Diibute printed poster ol Sping Diioute printed posterfof sprng
i (malings, newsletters, Local Businesses Local Busiesses
o ronwomeaters criwp-conten 5 fanagement-biinauakpamphietodt | ete.) via mal or email
ther oammon 12 Promots NEWSC
Appropriate - Winter Parking Lot Workshop i  other year (2021/2023) John N Summer
acre pervous Trainning
(Audience
surface
Public O(her (Speify - - Fleet Maintenance Timeclock poster training Timeclock poster training - Timeclock poster training ; Timeclock poster training
donty bushesses and Emolovees Here) Fleet Maintenance Training Poster hitos:/Idrive.aooak 3 DéxonaxaiaD! o Mhview harina Signage . October PatV./ John N. October PatV./John N. | October . October Pat V. / John N. . October Pat V. / John N.
cavtstht oy prsos [P0 OZve; (et [P & Grounds WtanceTing s OEOEOSEN O sonane T pr s o, 1 Timecock poster trining - May. [Pat V. / o N. | May Tkt pose a9 o T petr s o, 1
. ‘storm water contamination -~ = —
, Joluion Sonsen andoduento . |PuYe Otter (Speciy {haras Storage & Spill Cleanup Training s Siwage & Sl Ceanup higs e ooge con’fiederagoEV Timecock poster raining et/ do . |daramy Timocck posieraring T Tk potrranng SR
rovention | e ouonces |Emolovees _ferl Poster sharina Signage January i - Jan
Public Other (Specify | Streets & Drainage Maintenance Training Timeclock poster training T\mecbck poster training T\meck)ck poster training
the " -
on methodsofstormuater |20 e oo 5O e P26 et . Sianage e PatV./ John N. Timecock poster trining - April [Pat V. / ohn N. | Apri T PatV. / John N T PatV./ John N
polltion prevention Other (Specily (Are you tired of green ponds, rivers
Residents et nd fakes in Wisconain? H\UserENGINEER\STORMWATER TOOL BOX\Newsletter Info Website Newsletter Annual Notice | Brttany/Karen | Spring 1000 Yes Newsletter Annual Notice | Brittany/Karen Spring Newsletter Annual Notice: Britany/Karen ~ [Spring Newsietter Annual Notice |BrittanylKaren ~ [Spring Newsletter Annual Notice |Brittany/Karen | Spring
oter (spety We Can Have Safe Walkways in the
Residents g Winter and Cleaner Water All Year | H:\UseENGINEERISTORMWATER TOOL BOXNewsleter nfo Newsietter Annual Notce | BritanyKaren | Winter 1000 Yes  [Nowsktter Annual Nofice |BritanyKaren Winter Newsitter Annual Notice BrtanyKaren |Winter Newsktter AnnualNotice |BrtanylKaren ~[Winter Newsketter Annual Notice BritanyiKaren | Winter
Round Website
) A - Rain Check ~ Stormater Polufion Prevention for IS4s hitpsd/ Jswic-odended-
:;”'I': " g:"r:; (Specty ::f:::""::" NPT review Targeted group training DPW staf training JohnN. December DPW staff training Jon N, December
Ao Contaot NEWSC Coordinator to check out (contractors. consultants)
Public Other (Specify Tammd group training
e ractors, canutangs) |52 Use Traning PatV 4Aug 1 Yes [sakUseTraining Jake V. 12Mar 1 ves DPWstaftraiing | Jon . December
Other (Specify . See Outreach Policy for procedure to make the most of NEWSC services Promote & Host Cleanup | John N. and y Promote & Host Cleanup [Promote & Host Cleanup Site in |John N. and Promote & Host Cleanup | John N. and Promote & Host Cleanup | John N. and
[t |y LD e e e BhIBkCw 1z3WUENVfoBt)-TZdlview?us; T, Site in my Community | NEWSC 2 4O sy | my Community NEWSC Site in my Community | NEWSC Site in my Community | NEWSC
Public Otr (Speciy : ) ) e Targed grou raring
B =t Pollution Prevention Video 40:11 Start Municipal Pollution Prevention Employee Training - Bing video ntractors, consultants) DPW staff training PatV./John N. DPW staff training PatV./JohnN.
Public Otter (Specity ] ) [Annual Video for Park [Annual Video for Park and [Annual Video for Park [Annual Video for Park
mloyess  Litoe Park Maintenance Video o et Wortors|P2LV-/JohN Late May el PatV./ John N, [Late May o Sensonsl Worms|P2LV-/JomN. |Lato May o Seaeonl Wortons |2V /domN. | Late May
romote environmental [ Fmzsee] o] L, . N [ Flzsma]
<ot fand " (Specily discussion wi scussion wi one o emal discussion i scussion i scussion wi
Green e sty BERSERS Other Actvainteractive |deveipersandste | *M ™ Various 8 Y ldeeipersandste [N developers and site designers. developers and site developers and site
g [Mnfrastructure/Low o desigrers, |Mechanism desianers.  desianers. desianers.  desianers.
Impact . | Other (Specify
Development ::;",‘:’C/g”g;?c’,' infasture | General Public |, WSOC / WONR Rain Garden Guide | H:\User ENGINEERISTORMWATER TOOL BOXIWEBSITE INFO Website Post Rein Garden Guide | Bitany Spring
Cevabpmont ¢ Basin Update -
(General Public | Counci Government event (public |Storage and Natie | JohnN. 14-Sep) 0 Yes
hearing. council meeting) | Plantinos
Planned Complete Planned Complete Planned Complete Planned Complete Planned Complete Planned Complete
Each Permit Cycle: 8 of  Topics must be addressed Tt o Cutnach s 17 37 33 3 2 Covered atleast Once during permit
Each Year a Permittee Must: Address 6 out of 8 Topics, Use at least 2 active Delivery Mechanisms #of Public Involvement Events (Count 01 and Rows with Text) 9 8 8 6 8 5 term?
*Public Participation Efforts may count towards Education & Outreach Efforts Illicit Discharge Detection & Elimination TED]E 1 Covered| ves. yes ves no ves no ves. no ves no ves ves
Household Hazardous Waste Disposal/Pet Waste Management/ Vehicle Washing Topic 2 Covered yes. yes yes no yes no. yes no yes no yes yes
Outreach & Education Template developed by Northeast Wisconsin Stormwater Consortium Yard Waste Management/ Pesticide and Fertilizer Application Topic 3 Covered. yes. yes yes no. yes no. yes. no. yes no s S
P ped by P ¥ e
22Publc et andPartcipaton Stream and Shoreline Management Topic 4 Covered ves ves ves ves ves no ves o ves no yes yes
1 Volunteer Opportunity Annually - Clea Residential Inflration Topic 5 Covered no no ves no ves no yes no ves no yes no
1 Public Input Opportunity Annually - WS4 ArnuslRepor Construction Sites & Post Construction S(nrmwaler rarsgert Topic § Covered Jes ves ves o Yo ) Vs w Yo w Yo s
Additional as topics arise Pollution Prevention Topic 7 Covered, ves ves ves ves ves no ves no ves no yes yes
Green InfrastructurelLow Impzcl Development Topic 8 Covered. Yes Yes Yes no Yes no Yes no ves no yes yes
# of Topics Covered 7 7 8 2 8 0 8 0 8 0 8
Minimu of 6 Topics Covered Goal et YES YES YES NO YES NO YES NO YES NO Covered all 87
Delivery Mechanism Goal Met YES YES YES NO YES NO YES NO YES NO YES
# of Public Partcipation Events (Add Gold lines) 5 5 3 2 2 2

Minimum of 2 Public YES YES YES NO YES NO YES NO YES NO




